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[Iporpamma cocrasnena B coorBercTBur ¢ @I'OC BO no nanpasnenuto 38.03.06
Toprosoe neno.

Astop I.1. XneboBuu
PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTA U CEPBUCA

3aenyrommii kaheaporr E.A. [llaruna



1. Hean uzyyeHus JUCUUMIHHBI

['1aBHOM 1ENBIO JUCHUIUIMHBI SBISIETCS O3HAKOMJICHHE CTYJAEHTOB C YCIYyrol W
CenuUIECKUMH  TPUHIUMIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMHU
ocoOeHHOCTsAMU yciIyr. HeoOXoauMocTh M3ydeHHs] TPUHIIUIIOB U BO3MOXKHOCTEH MapKETHHTa
yYCIYT BBI3BaHA JIMHAMUYHBIM DPa3BUTHEM Ccdepbl HEMaTepUaIbHOrO IPOW3BOJICTBA U
JIOMUHHUPYIOIIETO MOJI0KEHHS YCIYT HA MUPOBOM PBIHKE.
OCHOBHBIC 3a4a49H JUCIUTLINHEI:
- O0OYYHTh CTYJIEHTOB CBOOOTHOMY BJIaJICHUIO TEPMHUHOJIOTHEH N3yIaeMOU TUCIIMILINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIWYHUS MapKETUHra YCAyr OT TPaJULUOHHOIO
MapKETHUHTA,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIIKOJIAMA MapKETHHTa B 00JIaCTH MapKETHHTA YCIIYT,
- OOyYUThH CTYJAEHTOB MPUHIUIIAM M METOAAM YIPABICHUS MapKETHHTOBBIMU 33/1a4aMH B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

AUCHHUIINHBI
Kon
KOMIIETEHIIUH I10 Komnerennus
dI'OC BO
CriocoOeH moAroTaBIMBaTh NPEIIOKEHH Ul pa3paboTKU CTpaTeruu
[K-2 Pa3BUTHUS OpraHU3aliy, MJIAHUPOBAHUSA MAPKETUHIOBOM M PEKJIAMHON
NEeATEIbHOCTH

CTpyKTypa KOMIETeHIHU

Komnerennus dopmupyemsie 3YHbl

3. 3HaTh METO/IbI pa3pabOTKU CTPATETHH Pa3BUTHUS

[1K-2 CriocobeH noAroTaBiauBaTh (OpraHu3aluy, IIIAHWHPOBAHHS MAaPKETUHIOBOM U peKJIaMHOI
MPeATI0KEHUS Ul pa3pabOTKH  |1eSTeTbHOCTH

CTpaTEeTUH pa3BUTHS V. YMeTb pa3pabaTbiBaTh CTPATETUIO Pa3BUTUS OpraHU3alH,
OpraHu3alliy, TUIAHUPOBAHUS  [[UIAHWPOBATh MAPKETHHTOBBIC U PEKIAMHBIC MEPOTIPUSITHSI
MapKEeTUHTOBOU U pexiaMHoi  [H. BrageTs HaBbIkaMu pa3paOOTKH CTPAaTETUU pa3BUTHUS
NesITeTbHOCTH OpraHu3aIiy, TUIAHUPOBAHHUS MAPKETUHTOBOW M PEKIIAMHON
NesITeIbHOCTH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpamMMbl

[Mpunamnexxnocts muctumiuael - BJIOK 1 JUCHUITVIMHBI (MOAYJIN): Yacts,
dbopMupyemasi yuacTHUKaMHU 00pa30BaTeIbHbIX OTHOIIEHUH.

[IpenmecTByroniye TUCHMILIMHBI (OCBOGHHE KOTOPBIX HEOOXOIUMO [UIS YCIEUIHOTO
OCBOEHUS JaHHON): "DxoHoMuueckas teopus", "Mapketunr", "CTpaTernuyeckuii MEHeKMEHT",
"MHTepHET-MapKETUHT"

4. O0beM TUCHMILIHHBI (MOYJISAA) B 3a4€THBIX eIHHULAX C YKA3aHUEM KOJIM4YeCTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO padoTy 00y4aommxcs ¢
npenoaasBaresieM (1Mo BHJAaM Y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSATEIbHYI0 padoTy
00y4YarIMXCcs

OO0mmast Tpy10eMKOCTh TUCIUIUTHHEBI COCTaBIsIeT 3 3a4. eA.,108 vacos.



Buz yae6HO# paboThl KonnuecTBo yacos
KonTaktHas(ayauropHasi) pabora
Jlexknuu 28
[TpakTaeckue (cem, 1ab.) 3aHATHUS 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K AK3aMEeHaM U 20
3ayeTam
Bcero yacos 108

5. Conep:kanne IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3aesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUI0B Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Cemunap| Camo- |B unrepa-| ®opMsbl TEKYIIET0
Ne Pa3aen u Tema Ceme-| JIek- P pu P yim
Jladopar.| cTOSAT. | KTUBHOM KOHTPOJIA
n/n JUCIUININHBI CTp | HuM
IlpakTuu., pab. dopme yCIeBaeMoCTH
CyIIHOCTb COBPEMEHHOH
yi P Tect (Konuenuus
1 |koHuenuuu mapketusnra | 41 6 16
MapKeTHHTa yCIIyT)
yCJIyr
b Mopenu MapKeTUHTa A1 6 16 3ananue (Moaenu
ycIyr MapKEeTHHTa yCIyT)
3amanue
MapkeTHHT
3 P . 41 6 16 (MapxkeTuHr
B3aMMOOTHOIIICHUN .
B3aMMOOTHOIIEHUH )
'Y1paBieHrue KauyeCTBOM 3ananue
4 p 41 6 16 (Ympasnenue
yenT KayecTBOM)
VTIpaBiIeHHE CUCTEMON KonrpormHas
S P 41 4 16 pabora (Cuctema
00CITyKHUBaHUS
00CITyKIBaHUS)
HUTOI'O 28 80
5.2. JlekuMOHHBIE 3aHATHS, UX COJEePKAHUE
No HawnmenoBanue
Conepxanue
n/m pa3ziesIoB U TEM

CyIIHOCTh
COBPEMEHHOM
KOHIIEITIIHHI
MapKETUHTa YCIIYT

CYHIHOCTI) MAapKCTHUHTAa YCIYT, IPUYINHBI €0 BOBHUKHOBCHHA
CXOJICTBA M Pa3IN4Us B KOHIENTYAIbHBIX MOAXO0AaX C
TPaIULIMOHHBIM MapKeTUHTOM. [101X0IbI K ONIpEACICHUIO YCIYTH.
XapakTepuctuku ycinyr. OCOOEHHOCTH phIHKA YCIYT U (PaKTOPHI,
OTIpeIeNSIONINE 3TH 0cOOeHHOCTH. COBOKYITHOE MPEIIIOKECHIE
«ToBap — ycayray. [lpoBoautcs B popme cemuHapa mo 0000IIEHHTO
U YrITyOJICHUIO 3HAHWIA C 3JIEMEHTaMH JTUCKYCCHH

JTarbl S)KOHOMHYECKOTO Pa3BUTHS 00IIeCTBA U MAPKETUHTOBBIE
KOHILICTIIMH. XapaKTepUCTHUKA PBIHKOB OTpacien
[IPOMBIIIJICHHOCTH; TOTPEOUTENH, KOHKYPEHTBI; BHEIIHSS U
BHYTPEHHSIS Cpe/la; ICTOYHUKU MapKETUHIOBON MH(POpMAIUY;
0COOEHHOCTH CErMEHTAIMM pbIHKA yciyr. [loHsTHEe yeuyr, ux
oTimure oT ToBapoB. Knaccudukamus ycnyr. Cnenuduka
MapKeTuHTa ycryr. OCOOEHHOCTH MCTIOJIb30BAaHHSI HHCTPYMEHTOB
MapKeTHHTa Ha peiHKe yeuyr. [lonstre yenyru. Crenududeckue




Ne HanmeHnoBanue
Conepxanue
/1 pa3esioB U TeM
0COOCHHOCTH YCIYTH
) Mopenu mapketunra [Mogeins /. Patmena. Moaens [1.Onwe u E. Jlanxapa. Mogens M.
yCIyT butnep. Moaens @. Kotiepa.
[lonsiTHE, CYIIIHOCTh U YPOBHU MAapKETHHIA OTHOLLEHUN.
3 MapkeTuHr Y TOBJIETBOPEHHOCTD, JIOSJIBHOCTB U yAep:kanue. [Iupamuna 3anau
B3aMMOOTHOIICHUH  [MapKETWHTa OTHOIICHHWHA. BBITObI MOTPEOHUTENS OT pean3aiuu
MapKETHHIa B3aUMOOTHOLICHU I
[IpenmymiecTBa KauecTBEHHOTO oOcmykuBanus. [Togxoas k
4 YpaBieHue onpenenaeHuto kayecta. [loHsaTHE KayecTBa yciyr, €ero OTIIMYHUE OT
KAaueCTBOM yCIIyT KauecTBa MaT€pUAJIbHBIX TOBapoB. KauecTBO Kak TMHAMUYHAS
Kkareropusi. MoJienm KayecTBa yciyr
N DaBICHIe MeTo1pl TPOEKTUPOBAaHUSI ITpoliecca OOCITYKUBaHUs. YIIpaBlIeHUE
p . MOIIHOCTAMH. OpraHu3anus npouecca 0KUIaHus 1
S |cucremon
koH(purypanus. Opranuzamnus padboTsI ¢ )kamodaMu U
00CITy>)KMBaHUS N
HEZ00POCOBECTHHIMH KIIMEHTaMU Ouepe/ieH.

5.3. Cemunapckue, npakTH4ecKme, JJ1adopaTopHble 3aHATHS, HX COAepPKaHUe

Ne paznena u
TEMBbI

Copepxanvie v (HOpMBI IPOBEACHUS

2

DN =W

6. ®DoHI OHEHOYHBIX CPEICTB VI MNPOBEICHHS IPOMEKYTOYHOH ATTECTAUMH IO
AUCHUILINHE (MOJHBIH TEKCT NMPUBeE/JieH B NPUIOKEHNHU K padoueil mporpamme)

6.1. Texymuii KOHTPOJIb

KoHTpoJbHbIE 32 JaHAST NI
HHbIE MATEPHAIIBI, Onmcanue
Tamnsl HeoOX0AMMBIe ISl OLIEHKH HoKazaTeneil i
o oBa 3HAHUH, yMeHMii, HABBIKOB KDHTEDHEB
$opmupos Hust Iepeuenn (BYHbr1: u (M1H) onbITa purep
KOMIIETEeHIIUH JeSITeIbHOCTH. OUEHHBANHI
N(-) q)OpMI/IpyeMbIX (3.1 .o -3-11, ’ KOMIIETEeHIUI HAa
(Tema u3 N XapaKTePU3YIOUIMX ITAIbI
H/II 6 o KOMIIeTeHIIU I Y.l .. .Y.n, dopmupoBaus PA3JIMYHBIX dTanax ux
paoouen . (dopmupoBanus,
no ®I'OC BO H.1...H Il) KoOMIeTeHIHUii B pouecce
IporpaMmMbl eleco i, .| ommcaHWe IIKaJ
0cBOeHMsI 00pa3oBaTEILHON 100
AMCUMILIMHBI) NPOrpaMMbl oueHHBans (no 100-
(Hammenosanue 0aJUILHOI 1IKAJIe)
OLEHOYHOI'0 CPeICTBA)
3.3HaTb METOJIBI
a3pabOTKU CTpaTernu
1. CyuHocTh pasp p o
o [Pa3BUTHA OpTraHU3alnl, 3a KaXJbI1
COBPEMEHHOU Tect (Konnenmus N
1 [1K-2 [JIaHUPOBaHUS BEPHBIN OTBET - 2
KOHLICTILIH . MapKeTHHTa YCIIyT)
MapKEeTUHTOBOM U 6. (20)
MapKETUHTa yCIIyT o
[PEKJTAMHOM
NCATCIIBHOCTHU
3.3HaTh METOIBI 38 KaAIYIO
2. Mogemu azpabotku crparerun [3amanue (Mopenn
2 T1K-2 pasp p (Mox Mozens -2,5 6.
MapKeTHHTa yCITyT Pa3BHUTHUS OPTaHHU3AINH, [MAPKETHHTA YCIIYT) (10)
TJIAHUPOBAHUA




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Jranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
KOMIICTCHIUH 3.1...3 JesTeTbHOCTH OUCHHBATH
Ne (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/H . KOMIEeTEeHIUH Y.l .. .Y.n d)0 MHDOBAHMS PA3JIUYHBIX dTANmax uxX
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI elloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
MapKEeTUHTOBOH U
[pEKJIIaMHOU
nesTeIbHOCTU
H.Bnanets HaBBIKAMH
pa3paboTKu CTpaTeruu
[Pa3BUTHsI OpraHU3alLui,
[JIaHUPOBAHUS
MapKETUHTOBOH U
[PEKJIaMHOM
ESTENHOCTH
H.Biagets HaBBIKAMU
[pa3paboTKU CTpaTeruu Pazpabotka u
A3BUTHUS OpraHU3aLUH 000CHOBaHHUE
3. MapkeTuHr P p H,
[JIaHUPOBAHUS 3ananue (MapkeTHHTr  |mporpammsl — 5 0.
3 [B3aumootHomeHu [[IK-2 . "
. MapKEeTHHTOBOH U B3aMMOOTHOIIICHUIT) Bepnas
[peKITaMHON (bopMyIHpoBKa
nesITeIbHOCTU BeIros — 5 6. (20)
Y. YmMeth Paspabotka
pa3pabaThIBaTh OLICHOYHOT'O JIMCTa
CTPATEruio pa3BUTHS -50.
OpraHu3alu O00CHOBaHHOCTH
4. Yrpasnenue P H, 3amanue (YmpaBneHue
4 [1K-2 [JIaHUPOBATh creHapus — 5 0.
KaueCcTBOM YCIIYyT KaueCTBOM)
MapKETUHTOBbIE U KoppexkraocTh
[pEKIaMHBIE (bopMyITHPOBKH
MEpPOTIPUITUS menu u 3aga4d — 10
6. (20)
3.3HaTh METOBI
pa3paboTku ctparerun |[KoHTposibHas paboTa
5. Ynpasienue pa3BuUTH opranu3anuy, |(Cucrema .
o 3a MPaBUIIBHBIH
5 |cuctemoit [1K-2 [JIaHUPOBAHUS 00CITY)KHBaHUS ) oTBer - 4 6. (20)
00CITy)KUBaHUS MapKETUHIOBOH U Bonpocs (Cucrema ’
[peKITaMHON 00CITY)KHBaHUS )
JesITeIbHOCTU
3.3HaTb METOJIBI
[pa3paboTKu CTpaTeriuu
[Pa3BUTHSI OpraHn3alui,
[TAHUPOBAHHUS
MapKETUHTOBOM U
. AHanu3 mporiecca
[pEeKIaMHOM KonTponbHas padota
obcmyKuBaHus — 5
nesITeIbHOCTH (Cucrema 6
6 [1K-2 H.Bnagets HaBBIKaMu  [00CITy)KMBaHUS) )
O60CHOBaHHOCTH
paspabotku ctparerun |3amanue ([Ipomecc N
MEpONpUsTHH — 5
[Pa3BUTHS OpraHU3ALIUH, [00CITYKHBAHMS) 6. (10)
TJITAHUPOBAHUS '
MapKEeTUHTOBOM U
[pEeKJIaMHOM
NesITebHOCTU
Hroro 100




6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

1-# Bompoc Ounera (40 6aytoB), Bux Bonpoca: Tect/mpoBepka 3HaHui. Kpurepuit: 3a KaabIii

PaGouum yuyeOHBIM IUIAHOM NpeaycMoTpeH 3auer B cemecTpe 41.

BOITPOCHI JJ151 ITPOBEPKU 3HAHUI:

BEpHBIN OTBET - 2 Oajia..

Komnerenuus:
CTPaTerud PAa3BUTHSI OPraHU3aIUM,

HCATCJIbHOCTH

3HaHue:

MApKETUHIOBOW U PEKJIAMHOM JEATEIbHOCTH

O 00 1 N N K W —

. Bunel pucka B cepe obcmyKkuBaHus

. BocipusitTue [uinTeabHOCTH OKUAAHUS

. 2KU3HEHHBII UMK yCIyru

. UcTounnkn noTpeOUTEIhCKON YI0BIETBOPEHHOCTH

. Kanansl BocipusiTUSs 3JIEMEHTOB OKPYKaIOLIEH Cpeibl

. Kimaccugukanus yenyr (Illocrak, Banepmepse u JIaBnok)
. MapkeTuHT OTHOIIIEHHI

. MarepuanbHOE JOKa3aTEIbCTBO

. Meroa nuarpaMMHOTO IPOEKTUPOBAHMS

. Metox moTpeOUTENBCKOTO CIICHAPHS

. MeTo TOYeK CONPUKOCHOBEHHUS

. Metonuka «TanHCTBEHHBIN MOKynarenby. CyImHOCTb. DTarbl.
. Mogens SERVQUAL

. Mogens [Ix Patmena

. MoJienp KaueCTBEHHOTO 00CTyXKUBaHUS (gap-MOJIeIb)

. Mogens ynpasnenus BocupustueM kadecrsa K. I'penpooca

. Mogens ®@.Kotnepa

. Mogens Dnbe-Jlanxkapa

. Onpenenenue «yciayru»

. OnpenieneHrie BHyTPEHHETO0 MapKeTHHTa

. OnpeneneHue TaTEHTHOM JIOSUIBHOCTH

. Opranuzanus ouepenen

. OCHOBHBIE XapaKTEPUCTUKH YCIYTH

. IlonsiTHe «kadecTBa yciayr»

. IlonsTre «mponyKT»

. [loHsiTHE MapKETUHTOBBIX KOMMYHHUKAIIMM U UX OCOOEHHOCTh Ha PhIHKE YCIYT
. I[ToHsiTHE TOTPEOUTENBCKOM JTOSITBHOCTH

. [lonsiTue crangapra oOCITy)KMBaHUS

. IlonsTe yciyru u ee pojib B )KOHOMHUKE

. [loTpeburensckas EHHOCTb, HOTPEOUTENBCKUE OXKUIAHUS U YIOBIETBOPEHHOCTh
. [Tpon3BoICTBEHHBIE MOIIIHOCTH B chepe ycayr

. Pabora c xanob6amu

. Ponb chepsr yenyr B ob1iecTBe

. CymHocTs ympasieHus B chepe yciayr

. Tunsl y10BIETBOPEHHOCTH

. YpOBHM MapKeTHUHTa B3aUMOOTHOIIECHUI

. @OpMBI IIPENOCTABIEHUS YCIYT

IIK-2 CpnocofeH mnoAroTaBAMBATL MNPeAJOKEHUS s Pa3padoTKu
IVIAHMPOBAHUST MAPKETHHIOBOM M PeKJIAMHOM

3HaThb MCTOBI pa3pa60TKH CTpaTCrun pa3BUTHA OpraHU3alluM, I[IJIAHUPOBAHUA



38. Dranbl NpUHATHS pEIISHHs O MIOKYIIKE B cepe yCIuyr
TUIIOBBIE 3AJIAHUA 17151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Ounera (30 OammoB), BuI Bompoca: 3amaHue Ha ymeHue. Kpurepuit: Anamms
MapKEeTUHTOBOM JesTellbHOCTH — 15 OamnoB. Pa3pabGoTka ¥ 00OCHOBaHHOCTh PEKJIAMHOMN
KaMIaHuH -15 Gaios.

Komnerennusi: IIK-2 Cnocoben mnoaroraBjauBaTh TMPeIJIOKeHUS A Pa3padoTKu
CTpaTerud Pa3BUTHUS OPraHM3alUM, [UIAHMPOBAHUS MAPKETHHIOBOH W PeKJIAMHOI
AeATEJIbHOCTH

Ymenue: YMerb paspabarbiBaTh CTPATeTHIO  pa3BUTHS  OpraHM3allMM, IUIAHUPOBATH
MapKETUHTOBBIE M PEKJIAMHBIC MEPOTIPUSTHS

3amaga Ne 1. IlpoBectu aHamuM3 MapKETUHIOBOM JesTENbHOCTH. Pa3paboTarh pexiaMHYIo
KaMIIaHHIO C yYETOM IPUBEICHHBIX JaHHBIX.

TUITOBBIE 3ATAHUA JUTA [TIPOBEPKU HABBIKOB:

3-ii Bompoc Omiera (30 GamtoB), BU Bompoca: 3aganue Ha HaBbIkM. Kputepuii: PazpaboTka
MapKETUHTOBOTO IpoekTa — 15 6aymuioB. O60ocHOBaHME TPOEKTa — 15 GaLIOB..

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpelIOKeHHsl I Ppa3padoTku
CTpaTeruyd pa3BUTHS OPraHU3alMy, IUIAHHPOBAHMA MAPKETHHIOBOH M pPeKJIaAMHOM
AeATeJbHOCTH

Habik: Biagers HaBblkamMM pa3paOOTKM CTpaTerMu pPa3BUTHS OpraHU3alUH, [JIAHUPOBAHUS
MapKETHUHIOBOM U PEKJIAMHON EATEIbHOCTH

3ananue Ne 1. PazpaboTaTh MapKeTHHIOBBII IPOEKT MPEANPHUATHS CHEPhI YCIYT.

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAYKH U BBICIICTO 06pa30BaHI/I$I
Poccuiickoii deneparmn Hanpasnenue - 38.03.06 Toprosoe neno
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE Hp O(I)I/IJIB - JIOrMCTHKA U MApKETHHT B
00pa3oBaTeNnpHOE YUPEKICHHE
BBICILICTO O6paBOBaHI/Ii{ 3aKyHKaX Hu HpOI[a)KaX

«BAMKAJIbCKUI TOCYJAPCTBEHHBIN Kadenpa meHempxMeHTa U cepBHca

YHUBEPCUTET» Jucuunnuza - MapkeTUHr yciyr
(®I'BOY BO «BI'Y»)

BUJIET Ne 1

1. Tect (40 GamoB).

2. [IpoBecTu aHaIM3 MapKETUHTOBOM AesiTeIbHOCTH. PazpaboTaTh pekiiaMHyIO
KaMIIaHHUIO C YY€TOM MPHUBEICHHBIX NaHHBIX. (30 6amioB).

3. Pa3zpaboTaTh MapKEeTUHTOBBIN MPOEKT mpeanpuatus cdepsl ycuyr. (30 6aos).

CocraBurenb J.N. Xnebopuu

3aBeyronuit kageapou E.A. lllaruna

7. IlepeyeHb OCHOBHOM U JONOJHUTEILHON Y4eOHOM JTUTEPATYPbI, HEOOXOAUMOM ISl
OCBOECHHUS TUCHMUILINHBI (MOYJIs1)



a) OCHOBHAsI JIMTepaTrypa:

1. MapkeTuHr YyCIyr: IepcoHall, TEXHOJOrHM, crparerud. Service Marketing: People,
Technology, Strategy. mep. ¢ anrm.. Service Marketing: People, Technology, Strategy. 4-¢ uzn./
Kpucrodep Jlasnok.- M.: Buibsimc, 2005.-997 c.

2. Masunkuna E.M. MapkeTtunr B oTpacisix M chepax JAesATeIbHOCTH (2-€  u3aaHue)
[DnexrponHblii pecype] : yueonuk / E.M. Ma3unkuHa. — DJIeKTPOH. TEKCTOBBIC JJaHHbIE. — M. :
JamkosB u K, Aii [Tu Dp Menua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum jiocryia:
http://www.iprbookshop.ru/57160.html

0) MOMOJIHUTE/IbHASA JIUTepaTypa:

1. Hukonaituyk B. E. Mapketunr u menempxmeHT yenyr. Jlenosoii cepsuc/ B. E. Hukomaituyk. -
CIIG.: ITutep, 2005.-604 c.

2. beksurt I'. TIpogaBasi He3puMoOe: PYKOBOJICTBO IO COBPEMEHHOMY MapKeTHHTY yciyr. Selling
the Invisible. Selling the Invisible. 6-e u3n./ 'appu beksur.- M.: Anbnnna busnec Byke, 2011.-
223 c.

3. Bypmenko T. /I. Cdepa ycayr: SKOHOMHKA, MEHEKMEHT, MapKEeTHUHT. y4el. mocolue.
npaktukym/ nox pea. T. [I. Bypmenko.- M.: KnoPyc, 2010.-424 c.

4. MapkeTuHr B oTpacisix u cdepax AesTeqbHOCTH [DIeKTpoHHbIN pecype] : yueonuk / B.T.
['pummna [u 1p.]. — DneKkTpoH. TekcToBble ganHble. — M. : JlamkoB u K, 2016. — 446 c. —
978-5-394-02263-0. — Pexwum nocryna: http://www.iprbookshop.ru/60439.html

8. IlepeueHbp pecypcoB HMH(OPMALNMOHHO-TEJEKOMMYHMKANUOHHON ceTtH «UHTepHeT»,
He0O0XO0IMMBbIX /IJIsl 0CBOEHHSI TUCHMILIUHBI (MOAYJIsl), BKJIIOYasi npodeccuoHalIbHbIe 0a3bl
JAAHHBIX M MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

JUis OcCBOEHMSI AMCUMILIMHBI O0ydYaromeMmycsi HEOOXOIMMBI CIEYIOIHUE PECYPCHI
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «HTepHeT»:
— Caiir baiikanbCKOro rocyJapcTBEHHOTO YHUBEPCHUTETA, ajpec aoctyma: http://bgu.ru/, moctym
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 T000# Toukn VHTepHeT
— Hayunas snekrponnas OubOmumoreka e¢LIBRARY.RU, aapec mocryma: http://elibrary.rul/.
JOCTYIl K POCCHUHCKUM >KypHajlaM, HaXOJISIIMMCS TMOJHOCTbIO WJIM YaCTHYHO B OTKPBITOM
JIOCTYTIE TIPH YCIIOBHH PETUCTPAINA
— DOnexTtpoHHas Oubmmnoreka WM3marenbckoro pgoma "I'pebGenHukoB", azapec pocryna:
http://www.grebennikon.ru/. noctyn ¢ komnstorepoB cetu BI'Y (no IP-anpecam)
— DnexTponHO-OuMbMMoTeyHas cucrema [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYIl HEOTPAHUYEHHBIN

9. MeroauvecKkue yKa3aHU il 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

N3yyarh AUCHMIUIUHY PEKOMEHIYeTCs B COOTBETCTBHM C TOM IMOCIEAOBATEIbHOCTHIO,
KoTOpass o0o3HaueHa B €€ CojJepaHWW. J[JIs1 yCIemHOTO OCBOCHHS Kypca OOydarommecs
JOJKHBI UMETH TMIEpBOHAYATbHBIC 3HAHUS B 00J1aCTH MEHE)KMEHTA.

Ha JICKOUAX IMPEroaaBaTCib 0O3BYUMBACT TEMY, 3HAKOMUT C IEPCUHEM JIUTECPATYPHI 110
TeMe, OOOCHOBBIBA€T MECTO M pOJb JITOW TEeMbl B JAaHHOW AWUCIUIUIMHE, PACKpBIBaeT €e
IpakTHYecKoe 3HadeHue. B xoJe Jeknuii cTyleHTy HeoOXOAUMO BECTH KOHCIEKT, (PUKCHPYS
OCHOBHBIE MTOHATHS U MPOOIEMHBIE BOTIPOCHI.

[IpakTueckue (ceMUHApPCKUE) 3aHATHS MO CBOEMY COJIEP’KaHUIO CBSI3aHBI C TEMATHUKOU
JIEKIIMOHHBIX 3aHATUNA. HaunHATh MOATOTOBKY K 3aHSATHUIO IEIECO00Pa3HO ¢ KOHCIEKTA JISKIIUH.
3amaHre Ha TPaKTUUECKOe (CEMHUHAPCKOE) 3aHsATHE COOO0IaeTcss Oo0ydJarmmMcs N0 €ro
npoBeneHus. Ha cemuHape mpernogaBaTenb OpraHU3yeT OOCYXAECHHE HTOW TEMbI, BBICTYMAs B
KayecTBe OpraHuM3aTropa, KOHCYJIbTaHTa U HKCIEpTa y4yeOHO-IIO3HABATEIbHOU AESITeNbHOCTU
oOyuJatorerocs.

N3yuenne quciumInHbl (MOIYIIs) BKIIOYAET CAMOCTOSITENIBHYIO paboTy 00yJaromerocs.
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OCHOBHBIMHU BHJIAMH CaMOCTOSITENIEHOW pabOTHI CTYACHTOB C y4acTHUEM IperoaBaTemneit
SABJISIFOTCSA:

* TEKYIIME KOHCYJIbTAllUH;

* IpUEM U pa300p AOMAIIHUX 3aJaHUM (B Yachl MPAKTUYECKUX 3aHATHIA).

OCHOBHBIMHU BH/IaMU CAMOCTOSITENILHON PabOTHI CTYAACHTOB 0€3 yJacTus MpernoiaBaTeneit
SBIISIFOTCSL:

* (hopMupoBaHKE U YCBOCHUE COACP)KaHUS KOHCIIEKTA JICKIUI Ha 6a3e peKOMEH/I0BaHHOM
JEKTOpOM Yy4eOHOW JMTepaTypsl, BKJIHOYas HH(POPMALMOHHBIE OOpa30BaTElIbHBIE PECYPCHI
(371eKTpOHHBIE y4eOHUKH, SJICKTPOHHbBIE OMOIMOTEKH U JP.);

* CaMOCTOSITEJIbHOE HU3YyYEHHME OTIENbHBIX TEM MM BOINPOCOB IO y4YEeOHMKAM WM
y4eOHBIM MTOCOOUSIM;

* HallCaHUE JOKJIAJI0B;

* IOATOTOBKA K CEMHUHApaM.

10. IlepeyeHb HHGOPMALMOHHBIX TEXHOJIOTHi, HCI0JIb3yeMbIX NPH OCYIIECTBJICHHUH
00pa3oBaTe/ILHOIO Mpolecca Mo JMCHUILINHE (MOYJ110), BK/II0Yasi lepeyeHb
MPOrpaMMHOro odecrneyeHust

B yueGHOM mpoliecce UCTIOIb3YeTCs CAeAYIOLIee IPOrpaMMHOE 00ECIIeUeHHUE:
— MS Office,
— Koncynprantllmoc: Bepcus [Ipod - nabopmannonnas crpaBoyHasi CHCTEMA,

11. Onucanne MaTepuaJbHO-TeXHNYECKOH 0a3bl, HE0OXO0AUMOIi VI OCyIIeCTBJICHHUS
00pa30BaTeIbHOIO NMpoLecca M0 JUCHUIIHHE (MOAYJII0):

B yuebHOM mporiecce ucoib3yeTcs ciaeayoliee 000pya0BaHueE:
— [TomereHust [y CaMOCTOSATENBbHOM paboThl, OCHAIIEHHbIE KOMITBIOTEPHOM TEXHUKOM ¢
BO3MO>KHOCTBIO MOJKII0UeHUs K ceTH "MHTepHeT" u o0ecnieueHreM T0CTya B JJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO Cpelly By3a,
— YueOHble ayTUTOPUU JJIsl IPOBEACHMS: 3aHATHH JEKLIIMOHHOTO TUIA, 3aHATHI CEMUHAPCKOTO
TUIA, TPAKTUYECKUX 3aHATUH, BHIIIOJIHEHUS KyPCOBBIX pabOT, IPYMIOBBIX U WHAWBUYAIbHBIX
KOHCYJIbTAIMH, TEKYILIEro KOHTPOJIS U IPOMEKYTOYHOM aTTeCTalliH, YKOMIUIEKTOBaHHBIE
CHeLHaTU3UPOBAHHON MEOEIbIO U TEXHUYECKUMU CPe/ICTBAaMH 00yueHUs,
— Habops!1 neMoHCcTpanimoHHOTO 000pYA0BaHUS U yueOHO-HATIISTHBIX TOCOOUIA



